Arizona Department of Weights Measures 2001-2003 UPC Inspection Report

UPC Inspection Result Summaries

2003 - 11/1/02 to 10/31/03

2002 - 11/1/01 to 10/31/02

2001 - 11/1/00 to 10/31/01

Total Number (#) UPC Inspections = 1,879

Total Number (#) Failed Inspections = 774 (42%)

Average Inspection Score= 95%

Total percent (%) of item violations that were overcharged = 34%
Total # items overcharged = 1,186

Total Number (#) Item Violations Undercharged = 2,322

Total Number (#) UPC Complaints = 65

Total Number (#) UPC Civil Penalties Issued =193

Total Number (#) UPC Inspections = 2,864

Total Number (#) Failed Inspections = 1,208 (42%)

Average Inspection Score= 94%

Total percent (%) of item violations that were overcharged = 38%
Total # items overcharged = 2,299

Total Number (#) Item Violations Undercharged = 3,780

Total Number (#) UPC Complaints = 65

Total Number (#) UPC Civil Penalties Issued = 401

Total Number (#) UPC Inspections = 1,869

Total Number (#) Failed Inspections = 1,135 (61%)

Average Inspection Score= 94%

Total percent (%) of item violations that were overcharged = 37%
Total # items overcharged = 2,097

Total Number (#) Item Violations Undercharged = 3,635

Total Number (#) UPC Complaints = 29

Total Number (#) UPC Civil Penalties Issued = 341

* Passed inspections may contain one overcharge and are not included in the rating calculation.
**Rating formula = [40% x % Failed] + [35% x [(# Overcharges/Total Violations) x 100]) + [15% x # Civil Penalties Issued/Total Inspections] + [10% x # Complaints Filed/Total Locations]
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11 & CORNERS LLC 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 96 | 100 1 0.2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
3 D PETROLEUM 12 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 ]99.2] 100 1 009| 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
4 SONS FOOD STORE 13 1 0 0 100 0 0 0 0 0 0 0 0 2 1 50 | 96 0 0 0 2 1.1 0 0 20 0 0 0 0 0 0 0 0 0 0 1 0 14.1
579 2 1 0 0 96 0 0 0 1 5.01 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
50% OFF CARDS
ARIZONA SOUVENIRS 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
7 ELEVEN FOOD
STORES 85 | # 10 [ 2441962333 13 | 439| 26 | 1043 | 2 0 [222] 34 13 138.2[94.7] 50 23 | 56 | 23 [1074] 2 1 133.79] 15 8 [53.33[90.93152.94] 18 | 83 | 16 4.8 10 0 1499] 321
76 DESERT FUELS 1 0 0 0 0 0 0 0 0 0 0 0 1 50 | 96 50 1 0.1 1 0.1 0 0 |375] 1 1 100 | 86 50 2 0.3 2 0.16 0 0 |57.5] 442
84 LUMBER 1 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 1 1 100 | 82 2222 2 [025] 7 15.4 0 0 |47.8] 27.8
99 CENT DISCOUNT
STORE 13 11 3 12731973364 4 |166] 7 2.81 0 2 [252] 5 1 20 | 79.6196.15] 25 | 0.33 1 0.49 0 2 14319] 0 0 0 0 0 0 0 0 0 0 0 0 40.5
A & P NURSERIES 3 0 0 0 0 0 0 0 0 0 0 0 0 3 1 333 96 [33.33] 1 005| 2 0.25 0 0 25 0 0 0 0 0 0 0 0 0 0 0 0 25.0
A G CHEERS 1 1 0 0 96 0 0 0 1 75 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
A PEA IN THE POD 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
AV PARTNERS LLC 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 96 0 0 0 1 2 0 0 0 0 0 0 0 0 0 0 0 0 3 1 0 55.0
AARON BROTHERS ART
& FRAMING 9 7 4 |571(1934116.7| 3 59 | 15 | 41.26 1 0 [308] 1 0 0 98 0 0 0 1 1.35 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 274
ABERCOMBIE & FITCH 3 2 0 0 96 | 50 1 5 1 9.6 0 0 0 5 3 60 [944] 0 0 0 9 | 4257 6 0 42 0 0 0 0 0 0 0 0 0 0 0 0 33.2
ACE HARDWARE 59 18 10 [ 556|949 53.7| 22 [2211] 19 22 4 0 [443] AN 12 138.7(95.9156.86] 29 [16.95] 22 | 3117 | O 1 135.56] 23 13 156.52(94.35| 60 39 |4595| 26 | 43.75] 3 0 |456] 411
ADEL CO 2 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
AEROPOSTALE 4 3 1 1333|947 25 1 751 3 | 4527 1 0 [271] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 271
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Company Name

AL ZUNI

ALBERTSONS

ALCO DISCOUNT

STORE

ALDO SHOES

AMAZING BARGAINS
AMBASSADOR FINE

CIGARS &

ACCESSORIES

AMC THEATRES

AMERICAN EAGLE
OUTFITTERS

AMERICAN FARM

MARKET

AMERICAN RETAIL

GROUP-ANCHOR BLUE

CLOTHING CO

ANIMAL KINGDOM
ANIMATIONS

ANN TAYLOR LOFT
ANNAS LINENS

APACHE GOLD

CONVENIENCE STORE
APPLE STORE THE
ARCO AM PM

ARCO AM PM

ARCO AM PM

ARDEN B

ARIVACA MERCANTILE

co

ARIZONA ART SUPPLY
ARIZONA GREEN

ARIZONA HEALTH

FOODS

ARIZONA IMAGES
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Company Name

ARIZONA OUTFITTERS
ARIZONA PASSAGES

ARIZONA SOL

ARIZONA SPORTSMAN

ARNIES HEALTH FOODS
ARROWZONEE GOLF &

TENNIS

AS IS FASHION

AS SEEN ON SCREEN

AS SEEN ON TV STORE

AS YOU WISH

ASHLEY AVERY'S

ASHWORTH FACTORY

STORE

AT EASE

ATHLETES FOOT

ATHLETIC X-PRESS
ATHLETIC ZONE

ATOMIC COMICS
AUTOZONE
AVEDA

AVONDALE QUIK STOP
AWESOME ATOMS

B & ZINVESTMENT I INC

B J AUTO SPA

B J SUPPLY CO
BABIES R US

BAG 'N BAGGAGE
BAILEY BANKS &

BIDDLE

BAMBO CHINO

BANANA REPUBLIC
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Company Name
BARBEQUES GALORE

BARNES & NOBLE INC

BASHAS

BASKIN ROBBINS

BASS SHOES OUTLET

BATH & BODY WORKS
BC BJ MAX AZRIA
BEALLS OUTLET

BEAS

BEAS OUTLET

BEBE

BED BATH & BEYOND

BELL FUEL AND FOOD

LLC

BEN FRANKLIN CRAFTS

BERRIDGE NURSERIES

BEST BUY

BETSEY JOHNSON
BIG 5 SPORTING

GOODS

BIG A AUTO PARTS
BIG B MARKET

BIG DOG SPORTSWEAR

BILLS MARKET

BLACK & DECKER

FACTORY STORE
BLACKHAWK

ENTERPRISES LLC

BLOCKBUSTER VIDEO

BLUE MOON

ENTERPRISES INC
BOB AJULA
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Company Name
BOBS SMOKES &

CIGARS

BODY CENTRAL

BODY SHOP (THE)

BOMBAY COMPANY

BON WORTH
BORDERS

BOSS HUGO BOSS

BRIGHTON

COLLECTIBLES

BROOKS BROTHERS
BROOKSTONE
BUCKLE UP!

BUGLE BOY

BUILD-A-BEAR
WORKSHOP

BUILT UPON THE ROCK
BURLINGTON COAT

FACTORY

BUTCHER & THE

FARMER MARKET

PLACE

C & T OIL COMPANY
C M C BUILDERS
SUPPLY

CACHE'

CAMP VERDE LUMBER

co

CAMPBELL

MERCANTILE
CAR QUEST

CARD SHOPPE (THE)

CARIMAR

CARIOCA OIL
COMPANY

CARNICERIA RANCHO

GRANDE
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Company Name o |5 (|2 185|818 [8 8 4 2 z | 818 (21813 2 12812318 4 a z | B 15 2 8 | 3 2 12 1818 4 a g |2 3
CARQUEST AUTO
PARTS 7 0 0 0 0 0 0 0 0 0 0 0 0 2 1 50 | 90 20 1 024 4 1058 | 0 0 27 0 0 0 0 0 0 0 0 0 0 0 0 27.0
CARROL WEST RANCH
WEST 1 0 0 0 0 0 0 0 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
CARWASHER INC 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
CASUAL CORNER 6 2 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0.0
CASUAL CORNER

GROUP - AUGUST MAX | 1 6 6 [ 100 1903|148 4 60 | 23 |258.18] 2 0 15021 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 50.2

CASUAL MALE BIG &

TALL 5 4 3 [ 75 ] 89 [364] 4 3025 7 | 689 | O 0 14271 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 42.7
CATARINC DBA L&l

HARDWARE 21 3 1 1333[ 9% |667] 2 | 03] 1 04 0 0 1367] 8 5 1625(91.8)54.55[ 18 ]23.05] 15 21 2 0 [47.84] 4 2 50 | 975 60 3 106 ([ 2 2.5 0 0 | 4 43.0
CHAMPS SPORTS 4 1 1. 1100f 92 ] 0 0 0 2 [ 1501 © 0 1401 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40.0
CHARLOTTE RUSSE 6 4 1 25 1 975(66.7] 2 [1.09] 1 649 | 0 0 1333] 3 2 | 66.7] 92 12222 2 | 699 7 [4812( 1 0 [3945] O 0 0 0 0 0 0 0 0 0 0 0 31.0
CHECKERAUTOPARTS| 76 | 15 | 4 |26.7]|971[389] 7 13 | 11 [ 3491 2 1 [264] 20 8 | 40 [96.8165.52 19 129.35| 10 [17.25( 4 0 [41.93] 113 | 76 |67.26]93.63[44.57| 160 | 247.1] 199 [557.01] 16 0 |44.6] 422
CHEVRON 151 ) 35 | 17 [48.6]931[36.7| 22 |3.78]| 38 | 88 2 0 |331) 85 | 42 [494]91.7[43.82] 78 [32.08f 100 | 33.73 | 11 1 137.11] 18 9 50 190.33(52.27] 23 | 858 [ 21 | 8.29 1 0 [391] 36.6
CHICOS 3 1 0 0 [100] O 0 0 0 0 0 0 0 2 1 50 | 94 0 0 0 3 13099 1 0 [275] O 0 0 0 0 0 0 0 0 0 0 0 18.3
CHILDRENS PLACE 3 3 0 0 [100] O 0 0 0 0 1 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5.0
CHOICE HARDWARE

STORE 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
CHRIS ANTHONYS HAIR

SALON 1 1 0 0 [ 9 | 100( 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0

CIGARETTES CHEAPER | 67 1 0 0 [100] O 0 0 0 0 0 0 0 | 52 | 32 [61.5]89.7[6391] 85 [89.69] 48 | 60.63| 9 1 149.73] 0 0 0 0 0 0 0 0 0 0 0 0 49.2

CIRCLEKSTORESINC | 488 ] 73 | 7 |9.59]97.8]39.5]| 17 [10.26 26 [ 1228 | O 0 | 17701206 | 36 [17.5]96.7 [55.84] 86 [48.21| 68 | 26.08| 7 0 [27.05] 22 8 136.36(94.18131.25] 10 [3.74] 22 [ 516 [ O 0 |255] 244

CIRCLE SEVEN MART

DBA SUPER PLUS 11

INC 1 1 1. 1100f 92 | 0 0 0 2 0.6 0 0 1401 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40.0
CIRCUIT CITY 1317 4 1571[943) 35 [ 7 | 42 | 13 | 5823 2 0 13941 10 7 70 1952 0 0 0 24 15413 0 1 12877) 25 [ 21 | 84 |91.44|33.33[ 36 [263.3] 72 |796.59| 7 0 |49.5] 444
CLAIRES BOUTIQUES 141 5 1 20 1952( 0 0 0 6 [2154] 0 0 8 4 3 751 92 | 375 3 | 199 5 [2258] 1 0 [46.88] 2 2 | 100 [ 77 |13.04] 3 [376] 20 | 60.44 | 1 0 |521] 302
CLOTHESTIME 1 1 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
CLOTHING COMPANY 1 1 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
COACH 3 1 0 0 [100] O 0 0 0 0 0 0 0 1 0 0 [100] O 0 0 0 0 0 0 0 1 0 0 98 0 0 0 1 4251 0 0 0 0.0
COAST TO COAST

HARDWARE 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 98 | 100 [ 1 03] 0 0 0 0 0 0.0
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Company Name cld |8 |8 s [8[8 8|2 |28 [8 |7z |383]8([8 |2 |3 |2 [8[2[2|]28 |2 |z [8]|8[3 |8 ]38 |83 [8 |28 |8& & |2 7
COBBLESTONE AUTO
SPA & MKT 6 | 8 | 5 |625]|915[588] 10 [ 33| 7 | 082 ]| 4 | 0 [531] 4 [ 3 | 75| 93 ]|4285] 3 [ 23| 4 [08 ]| o | o [ 4] 2 | 1 | 50| 82 [6667] 6 |394] 3 [047 | 0 | 0 |433] 502
COBBLESTONE
MARKET 7 LLC 1tJoflojJoflo]ofo]o]o 0 0l o] o] 1 1 1100925 [ 1]o01]1]o01] 0o ofs525] o] o]0 0olof o] o 0 0|l o]o] 575
COFFEE X CHANGE 111 o] o100 0 [0 0 ol ol ool ol ololo]lolo]o 0 o[ olololoTo ool oo 0 0 [ oo 0.0
COMP USA 6 | 10 [ 9 [ 90 [89.8]196] 10 [ 351 [ 41 [11698] 2 | 0 [459] 14 [ 8 [57.1] 94 [1667] 7 [ 210 [ 35 [1101.9] 2 | 0 [30.83] 12 | 8 [66.67]95.17[4333] 13 [109.6] 17 [93588] 5 | 0 [48.1] 40.1
COMPUTER KING 111 {10088 33 1 o3l 275 o] ost7fol ol ololol ol o] o 0 ool ol ol olololololoTo 0 0 [ oo 517
CONOCO 2l ol ool oloJololo 0 ool ol 2] 1150|5207 27]oos] o ofsz5] ool olo]o]olo]o 0 0 [ oo 375
CONOCOPHILLIPS sal 1T ool ool oo 0 0 [ o[ o8] 2 [111]os1]es71] 6 [171] 1 Joos]| 0 [ 0o [3444] o J o [ o[ o] oo o]o 0 0 [ oo] 342
CONTEMPOCASUALS [ 1 [ 1 [ ol o100l oo o]o 0 ol ol ool ol ololo]lolo]o 0 ool ol ol olololololoTo 0 0 [oTo 0.0
CONVENIENT CORNER
MARKET 1tJolojJoflo]ofo]o]o 0 ololo]l 1] o] ofo9]100]1]01]o0 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
CO-OPERATIVE
MERCANTILE CORP 11 o] o [9]100]1]07]o0 0 0l ol o] 2] 2 |100]f@67|6923 9 |138] 4 | 16| 1 | o |7 o] ol o[ o] o] o] ofo 0 0|l o ]o] 567
COPAINCDBAQ
CHECK MKT 101 o]of100]0f[0]o0]o0 0 olofloJolo]Jofo]Jo]Jo]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
CORNFORTHS Tt ool ol olololo]o 0 ool ol 1T ol o1 o]o]o]o 0 ool ol ol ol ololololoTo 0 0 [oTo 0.0
CORNING REVERE Tt ool ol ool olo]o 0 ol ol ol 1T oJolewl olol ol 1]os]ololololololoJo]Jolo]o 0 0 [oTo 0.0
COST PLUS WORLD
MARKET 8 | 5| 4 |80 |932[235] 4 [16| 13| 345 1 | 0 [432] 5 | 3 | 60 [956] 0 | o | o [ 11 [4497] 0o | o [ 24| 7 | 7 | 100 |[9057[4546] 15 |1061| 18 [13671] 4 | 0 |645| 483
COSTCOWHOLESALE | 14 | 3 | o | o [100] o | o | 0 [ 0 0 0o o] 6| 1 |167][9e7] ol o] of 4] 13| 0] 06667 8| 2 | 25[985[3333] 2 [102] 4 [812] 0 | 0 [217] 141
COUNTRY CLUTTER 2 | 1ol o9 [100] 1 [o0o4] 0 0 ol ol ool ol ololo]lolo]o 0 ool ool olololololoTo 0 0 [oTo 0.0
COUNTRY MARKETS 2 1ol of1w[o]olo]o 0 ol ol ool ol ololo]lolo]o 0 ool ol ol ol ololololoTo 0 0 [oTo 0.0
CRABTREE & EVELYN
LTD 21 1o of10[o0o]o|o0o]fo 0 ololol1]o]ofe]olo]o|1]15]0olofoJo]olofo]o]o|ofo 0 0l o]o 0.0
CRACKER BARREL OLD
COUNTRY STORE 9l 1] o] o9 [10] 1 [601]0 0 oloflo]l 1] o] of10]o0]o]o0ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l oo 0.0
CRAFTMART 21 ool ool ol 1TorT ol ololololololo]Jolof]o 0 ool ool ol ololololoTo 0 0 [ oo 0.0
CRANE & CO PAPER
MAKERS 101l o]of100]0f[0]o0]o0 0 olofloJolo]Jofo]Jo]Jo]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l oo 0.0
CRATE & BARREL Tt 11T o] ot ololo]o 0 ol ol ool ol ololo]lolo]o 0 ool ool ol ololololoTo 0 0 [ oo 0.0
CRESCENTJEWELERS | 6 | 1 | o | o [100] o | 0o | 0 [ 0 0 olofloJolo]Jofo]Jo]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l oo 0.0
CROSSROADS OF LIFE
CHRISTIAN BOOKS &
GIFTS 1tJoflojJoflo]ofo]o]o 0 oloflol1]o]ofew]olo]o|1]oot]olofoJo]o|lof[o]o]o|]ofo 0 .ol o]o 0.0
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Rating 3-Year Composite
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0.0

0.0
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40.0

0.0
0.0
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43.3
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2001

Rating for 2001

46.7

40

Total # UPC Complaints|

Total # UPC Civil Penalties
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$ Amount Undercharged

2.66
9.5

# Items Undercharged

$ Amount Overcharged

0.2

5.24
6.5

# Items Overcharged

% item Violations Overcharged

100

60
50

Average Insp. Score|

96

94
98.5

96

% Failed

30

100

Total # Failed

3

0

Total # Insp

10

0

2002

Rating 2002

26.95

43.33

Total # UPC Complaints|

0

0

Total # UPC Civil Penalties

2

0

$ Amount Items Undercharged

2.89

0.5

# Items Undercharged

14
0

1

$ Amount Overcharged

1.17

6.39
32.14

3.57

2.58

0.62
0.21

# Items Overcharged

2

12
4

2

2

2

1

% item Violations Overcharged

100

100

100

100

100

Average Insp. Score|

92

98.7

95.8 146.15

99

98.4

97 |66.67

95 |66.67

98.7

% Failed

100

0

24
12.5

0

0

50

0

Total # Failed

6

Total # Insp

25

2003

Rating for 2003

42

28.1

Total # UPC Complaints

Total # UPC Civil Penalties|

5

$ Amount Undercharged

41.59

0.2

10

# Items Undercharged

2

1

$ Amount Overcharged

19.05( 27

0.6
71.45

# ltems Overcharged

16

5
5

% item Violations Overcharged

37.2

Average Insp. Score|

94

98.5] 83.3

% Failed

60

769978714

25

Total # Failed

1

Total # Insp

15

13

0

0

Total # Loc.

1

12

3

1

52

14

1

1
1
1

4

1

6
3

Company Name
CROWN MAILING
CENTER

CURIOUS CREATURES

CVS PHARMACY

DO JINC-DASHIN

SERVICES

DANA BUCHMAN

DARDANELLE TIMBER

COINC

DELAWARE NORTH
PARKS SERVICES
DESERT GARDENS

DESERT NEWS &

BOOKS

DESERT ROSE
EXPRESS

DESERT VISTA

HARDWARE INC

DIAMOND SHAMROCK

DILLARDS

DIRECT FUEL INC

DISCOUNT CARD &

PARTY SHOP

DISCOUNT CIGARETTES

DISCOUNT ZONE
DISCOUNT ZONE

DISCOVERY CHANNEL

STORE

DISNEY STORE

DJ'S SMOKE SHOP

DOCKERS OUTLET
DOLLAR STORE

DOLLAR STORE ONLY
DONS FINE CIGARS

DRESS BARN




Arizona Department of Weights Measures 2001-2003 UPC Inspection Report

2001-03

Rating 3-Year Composite
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2001

Rating for 2001

o

38.6

16.3

40

Total # UPC Complaints|

o

2

Total # UPC Civil Penalties

o

7
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$ Amount Undercharged

o

11.84

2.6

# Items Undercharged

o

38

12

$ Amount Overcharged

o

8.1

# Items Overcharged

o

4

% item Violations Overcharged

o

25

Average Insp. Score|

o

95

% Failed

o

18.75 96

100

Total # Failed

o

0

14 146.67|90.53(46.48] 33

3

2

Total # Insp

o

0

16

2

2002

Rating 2002

o

68.18

40

30.07] 30

29.18

29.33

Total # UPC Complaints|

o

0

1

0

1

Total # UPC Civil Penalties

o

6

1

0

6

3

0

$ Amount Items Undercharged

o

24.48

0.5

16.01

26.01

21.72

36.78

13.77

22.9

# Items Undercharged

o

1

2

8

$ Amount Overcharged

o

136.6 22

0.5

4.5

12.56] 70

10.1

0.02

# Items Overcharged

o

125

44 12215] 97

44

6

% item Violations Overcharged

o

50

50

20

Average Insp. Score|

00

~

92

97.3

92

93 |31.21

90

% Failed

o

84.2|71.6185.03

100

100

37.8[94.6] 38.6

33.3190.7 |42.86

50

Total # Failed

o

16

34 | 447

31

1

Total # Insp

~

19

76

82

3

2003

Rating for 2003

o

427

36.2

57.5

28.8

28.3

29.8

31.7

Total # UPC Complaints

o

0

0

0

1

0

0

Total # UPC Civil Penalties|

o

2

0

0

0

0

$ Amount Undercharged

o

31.68

22.81

15.03

26.58

948

69.2

5.05

13.97

# Items Undercharged

o

8

11

1

6

29

4

20

6

$ Amount Overcharged

o

18.92

18.01

50

6.71

9.35

5.75

0.02

# ltems Overcharged

o

20

5

21

2

16

1

% item Violations Overcharged

o

33.3

50

25

100

42

100

444

14.3

Average Insp. Score|

o

93.6 | 313

98

92

93

96

94.2

96
95.2 ] 333

931

96

% Failed

o

385[915]714

60
25

100

50

29

20

30

66.7 [ 93.3

100

Total # Failed

o

5

2

Total # Insp

o

13

0

31

20

1

Total # Loc.

11

1

1
1

144

13

104

10

1

Company Name
DT COMPANY LLC
DUNN EDWARDS
EAGLE MILLING
COMPANY INC

EAGLES OF THE
VALLEY INC

EASY SPIRIT
ECKERD

CORPORATION
EDDIE BAUER

EDS SHOPPING CENTER|

EL PORTAL

ELECTRONICS
BOUTIQUE

ELIZABETH ARDEN RED
DOOR SALON & SPA
ENZO ANGIOLINI

EQUIVA SERVICES LLC

DBA SHELL OIL

PRODUCTS US

EVERYTHING BUT

WATER

EXPRESS

EXPRESS STOP

EXPRESS STOP
EXTRA EXTRA
EXXONMOBIL
EYE CANDY

FSOIL111LLC
FACTORY 2-U

FACTORY BRAND

SHOES

FAMILY DOLLAR STORE

FAMILY DOLLAR STORE| 2
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$ Amount Undercharged

17.32

4.27
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0.1

# Items Undercharged
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8

$ Amount Overcharged

1.24

2.54

40

42.89] 64

0.1

# Items Overcharged

4

2

% item Violations Overcharged

20

50

Average Insp. Score|

96
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% Failed

71.43194.86| 22.22

33.33197.33[ 50

60

Total # Failed

5

0

1

0
3

26 |44.83[96.38)|39.05( 41

0

Total # Insp

7

0

3

0
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Rating 2002
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41.67
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0

0
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0
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0

1

0

0
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4
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1.4
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1
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50

Average Insp. Score|
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91.1]66.67( 32 |81.89

95.522.22

93

% Failed

50

66.7 | 90.7 | 28.57

100

100

50

33.3[97.3] 625

50
50

26.2 [ 971
50

30.8 [ 95.7 135.71

Total # Failed

2

2

22

4

Total # Insp

10

14

84

13

2003

Rating for 2003

18.5

40

34

33.1

26.3

Total # UPC Complaints

0

0

5

Total # UPC Civil Penalties|

0

0

1

4

$ Amount Undercharged

10.48

104.67

120.06

53

59.31

# Items Undercharged

9

10

19

0

$ Amount Overcharged

0.01

04

77.52

045

15.21
0.1

# ltems Overcharged

1

4

12 [72.94

1

1
1

33 |74.99| 62

% item Violations Overcharged

10
30

14.3

100

100
20

Average Insp. Score|

86

92
88.8 | 28.6

92

99.3

98

% Failed

37.5[975
4291943

100

100
60

455(92.3] 387

100

0

66.7 | 96.7

324974 347

Total # Failed

3
3

5

2

24

Total # Insp

8
7

11

3

74

Total # Loc.

13

3

22

1

4

1

13

2

134

13
1

Company Name

FAMILY DOLLAR STORE| 22
FAMOUS FOOTWEAR

FASHION 2 U

FASHION BUG
FASHION Q

FASTRIP FOOD STORE
FIBER FACTORY
FIESTA MARKET
FINISH LINE

FIREBIRD FUEL
COMPANY

FLORENCE MARKET

FLYING JINC

FOOD N THINGS

FOOTHILLS HARDWARE

& LUMBER

FOOTHILLS MINI MART
FOOTLOCKER
FORD HAIG

TOBACCONISTS
FOREVER 21
FOSSIL

FOXWORTH

GALBRAITH LUMBER

co

FRAZEE PAINT &

WALLCOVERING

FRYS ELECTRONICS

FRYS FOOD AND DRUG

STORES

FUELCO INC

FULL CIRCLE
AUTOWASH

FURRS CAFETERIA
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Total # Failed

4

14 [45.2) 946 [35.07] 27 [49.84 50 |213.77

Total # Insp

31

2003

Rating for 2003

474

17.6

23.1

47.5

Total # UPC Complaints

0

0

0

Total # UPC Civil Penalties|

1

0

0

$ Amount Undercharged

132.93

15

87.78

73.9

92.87

# Items Undercharged

21

19

22

11

$ Amount Overcharged

11

20

24.51

0.2

9.54

0.54

# ltems Overcharged

3

2

5

3

% item Violations Overcharged

100

12.5

50

100

18.5

Average Insp. Score|

96

94

98

98

92

100

% Failed

100

100 | 80.8

50

25

35.7 [ 96.3]9.52

M7 97

100

100

100 [ 90.7 ] 214

Total # Failed

5

5

5

1

3

Total # Insp

0
5

14

12

1

3

0

Total # Loc.

1

35

3

12

43

36

3

1

4

14

2

Company Name

FYE (FOR YOUR

ENTERTAINMENT)

G & S SMOKE FOR LESS| 3

GADZOOKS

GAME CRAZY
GAME DAZE

GAME KEEPER (THE)
GAMESTOP
GAP

GAS CITY

GAS N GRUB DAIRY &

SUB

GENERAL NUTRITION

CENTER

GEORGIOU

GIANT INDUSTRIES INC
GILA BEND FOOD &

DRUG

GLENDALE MINI MART

& GASINC

GODIVA CHOCOLATIER

INC

GOLDSMITH JEWELERS
GOOD EARTH HEALTH

FOOD

GOODY GOOD

CONVENIENCE MART

GORDONS JEWELERS

GORDONS

MARKET/MINIT MARKET
GRANT ROAD LUMBER

COINC

GREAT INDOORS
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2001-03

Rating 3-Year Composite

13.3

0.0

0.0

0.0
0.0
8.0
278

0.0
0.0

0.0

0.0

20.0

13.3

0.0
0.0
0.0
0.0

52.5

46.1

0.0
0.0

0.0
57.5

0.0
15.0

334

2001

Rating for 2001

52.5

49.3

18.3

Total # UPC Complaints|

0

2

0

Total # UPC Civil Penalties

0

0

$ Amount Undercharged

21.34

55.83

# Items Undercharged

9

194 1840.88( 21

8

$ Amount Overcharged

0.6

14.72

3.8

# Items Overcharged

5

7

% item Violations Overcharged

100

Average Insp. Score|

98

86 |35.71

98.6 [46.67

% Failed

100

5

Total # Failed

0

0

2

63 |69.23[91.32150.76{ 200 |478.7

1

Total # Insp

0

0

2002

Rating 2002

13.33

41.67

20

40.69] 91

30.88] 20

Total # UPC Complaints|

0

0

1

2

Total # UPC Civil Penalties

0

0

1

0

8
0

1

$ Amount Items Undercharged

1.05

15.01
29.05

12.53

95.35

15.03

68.78

# Items Undercharged

1

5

3

1

12

$ Amount Overcharged

3

9.66

# Items Overcharged

2

13

% item Violations Overcharged

0

52

Average Insp. Score|

97

% Failed

33.3[973

66.7 | 90.7 | 28.57

50

28.6 [ 97.6

Total # Failed

1

2

14 [48.3]94.8 [48.65| 36 [55.12| 38

6

Total # Insp

29

21

2003

Rating for 2003

10

25

48

Total # UPC Complaints

Total # UPC Civil Penalties|

0

0

5

$ Amount Undercharged

62.02

84.88

9.31

67.71

# Items Undercharged

3

18

12

$ Amount Overcharged

0.6

3.68

# ltems Overcharged

5

23 160.74

% item Violations Overcharged

50

Average Insp. Score|

97

96

90

% Failed

25

33.3

429(93.7] 217

100

52.6 | 96.3 ] 65.7

Total # Failed

6

10

Total # Insp

0

1

14

19

Total # Loc.

3

1

1

2

15

1

6

1

47

2

37

Company Name

GREAT PRICE SMOKES

GREEN BACKS ALL #1

GREEN VALLEY SUPER

CTR

GREENWAY FAMILY
AUTO SERVICE

GROCERY STORE

GUESS

GYMBOREE

HALF PRICE CARDS

HALLMARK

HALLMARK - AMYS
HALLMARK

HANSONS GOOD TO GO

HARBOR FREIGHT AND

TOOLS

HARRY & DAVID

HASKIN WHOLESALE

INC

HAT CLUB (THE)
HAT WORLD

HI FI SALES
HI-HEALTH

SUPERMART CORP
HI-HEALTH

SUPERMART CORP
HILAND CIGARS
HIPPIE GYPSY

HIT-N-RUN FOOD

STORES

HOBBY BENCH

HOBBY TOWN USA

HOLLISTER

HOME DEPOT

UPC 3 year review, pg.12
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2001-03

Rating 3-Year Composite

30.8

25.0

0.0
72.0

54.8

20.0

34.3

0.0

0.0

46.3

40.0

0.0
375

33.6

39.3

13.3

37.5

285

40.1

0.0

0.0

33.9

0.0
51.7

19.7

0.0
59.5

2001

Rating for 2001

32.4

27.2

50.4

Total # UPC Complaints|

0

8

Total # UPC Civil Penalties

0

$ Amount Undercharged

2.74

# Items Undercharged

5

89 |823.94

$ Amount Overcharged

0.86

21.3

128.3[ 274 1656.09] 29

# Items Overcharged

6

9

% item Violations Overcharged

Average Insp. Score|

90.2 {9.184

% Failed

33.33]97.56 | 54.55

60

Total # Failed

3

12

0

0

53 |82.81[89.13121.26| 74

Total # Insp

9

0

0

2002

Rating 2002

33.94

41.38] 20

33.3

39.75

43.33

Total # UPC Complaints|

2

0

0
0

0

10 [63.87] 64

Total # UPC Civil Penalties

1

6

1

0

0

58

$ Amount Items Undercharged

4.04

17.63

320.9
216

529.02

60.7

0.27

1394.1

# Items Undercharged

3

40

2

8
27

$ Amount Overcharged

39.45

7.9

14.51

210
8.02

7

# Items Overcharged

7

18 2224 46

3

3
5

2

% item Violations Overcharged

70

50

60

Average Insp. Score|

95.2 133.33] 20

100

96

94

89 |27.27

95 |66.67

% Failed

100 | 56.9

52

100

50

61.5]90.3 12813

50

50

85.7190.9 115.63

50

89.7 | 86.3 140.47| 242 | 362.5] 356

Total # Failed

2

13

1

8

6

78

Total # Insp

25

1

13

7

87

2003

Rating for 2003

39.5

46.3

39

13.3

38.4

31

51.7

19.7

444

Total # UPC Complaints

0

0

1

Total # UPC Civil Penalties|

0

2

0

0

0
0

11

$ Amount Undercharged

0.26

4.2

46.1

7.65

42.23

87.42

39.01

0.01

75.8

97.01

61.99

11.99

# Items Undercharged

11

16

4

16

3

25

8

6
2

130 [275.42

$ Amount Overcharged

2.02

0.64

1420

2.7

24

474

0.2

35

3.99

14
2.99

103.9

# ltems Overcharged

2

34

10

3

63

% item Violations Overcharged

50

60

36

63.6

50

10.7

33.3

33.3

Average Insp. Score|

90

96

92

96

96

88.8

9451273

94
98

% Failed

33.3 [ 94.7

50

66.7 [ 82.9] 75.6

50

62.5 [ 93.5

60

55.6 [ 94.2] 385

33.3

50

60

50

100
20

736 | 92.6 ] 32.6

Total # Failed

1

6

5

5

39

Total # Insp

3

5

0

2

53

Total # Loc.

7

1

8

23

1

1

18

1

2

1

26

Company Name

HONEY BAKED HAM CO
HORTON BROTHERS

ONELLC

HOT TOPIC

HOTBRAIDS COM

ICI PAINT CENTER

ICING (THE)

IGA

ILLUMINATIONS

INCREDIBLY ARIZONA

INDUSTRIAL RIDE SHOP| 4

IN-N-OUT-GAS

INTERNATIONAL GOLF

1ZOD

J C PENNEY

J CREW
JJILL

JAKES COFFEE HOUSE

JERRYS AUDIO VIDEO

JO-ANN ETC
JOCKEY

JOHNSTON & MURPHY

JOURNEYS (GENESCO

INC)

JUST DANCE RECORDS

& TAPES

JUST FOR FEET
JUST SPORTS

JUXTAPOSE

K MART STORES
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2001-03

Rating 3-Year Composite

0.0

0.0
28.3

279

0.0
66.3

394

0.0

203

38.8

0.0
208

55.6

0.0

0.0
0.0

0.0
0.0
0.0

37.5

0.0

317

40.0

20.0

0.0
22,1
s PY- 15

2001

Rating for 2001

24.5

42.1

48.8

Total # UPC Complaints|

0

Total # UPC Civil Penalties

1

(=)

FRT-v=%

UL O yedl TTVIT

$ Amount Undercharged

65.5

80.93

4.01

# Items Undercharged

$ Amount Overcharged

3

# Items Overcharged

3

18 [73.76] 23

% item Violations Overcharged

25

Average Insp. Score|

92

% Failed

37.5 197.25|27.27

100

Total # Failed

3

0

0
0

17 165.39194.35( 43.9

0

0

Total # Insp

8

0

0
0

26

0

0

2002

Rating 2002

35.35

23.33

66.25

39.45

0

27.5

43.44

31.67

Total # UPC Complaints|

0

0

0
0

1

0

0

Total # UPC Civil Penalties

3

0

0

1

0

1

0

$ Amount Items Undercharged

286.74

70.56

2.84
21.07

22.61

3.1

8.5

# Items Undercharged

41

38

7

6

14

$ Amount Overcharged

8

8.7

1.9
0.08

15.01

2.74

0.7

# Items Overcharged

6

2

1

8

1

% item Violations Overcharged

75

14.29

Average Insp. Score|

58 19.524| 4

92

88 22.22

93

88 |36.36

97 13333

% Failed

70.6 | 945 |12.77

50

100
66.7

50

714

50

Total # Failed

12

2

5

Total # Insp

17

7

2003

Rating for 2003

13.8

35.7

22.7

20

Total # UPC Complaints

0

0

Total # UPC Civil Penalties|

0

0

0

$ Amount Undercharged

17.8

3.03

30.47

424

30.02

242

50.33

# Items Undercharged

6

5

3

7

3

$ Amount Overcharged

36.4

16

5.54

17.59

0.8

0.3

# ltems Overcharged

1

3

4

1

% item Violations Overcharged

16.7

33.3

100

25

444

100

12.5

Average Insp. Score|

97.6

88

96

92

92.8] 333

9N

98

86

94

% Failed

20

100

50

60

100

33.3 [ 89.3

100

50

Total # Failed

1

Total # Insp

3

Total # Loc.

14

2

1

3

16

4

10

5
3

2

8

Company Name
KARMA NEW & USED

MUSIC

KASSIE'S FINE
LINGERIE

K-B TOYS

KELLY-MOORE PAINTS
KENNETH COLE NEW

YORK

KING MARKET

KING OF KNIVES

KITCHEN & THINGS

KITCHEN COLLECTION
KITS CAMERA ONE
HOUR PHOTO
K-MOMO

KNIFE SHOP (THE)

KOHL'S
KORET

LA TOLTECA MEXICAN

FOOD

LACOSTE

LAGRAND ORANGE

GROCERY

LAMPS PLUS

LANE BRYANT

LANE PETROLEUM INC
LEARNING EXPRESS

L'EGGS HANES BALI

PLAYTEX

LERNER NEW YORK
LESLIES SWIMMING

POOL AND SUPPLIES

LEVI/DOCKERS BY M O

ST

LEVIS OUTLET
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2003 2002 2001 2001-03
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sl |2|2|8 |8 |8 |a8 |8 |3 = |2 [(B]s[2|2|8|ca|é|@|a|a [=2|2|8]|2|2(8|8a|a|lds |8 |a |=|2 |8 .
Company Name o |38 |18 |8 |z (88 ([8 8|2 2 e lz | 83|18 |18 [8 |35 |8 ]88 []8 18 2 2 |z |S138 |28 |23 [z |8 2|8 18 2 g |7 |2 1
LILLIE RUBIN 1t 1ol o100 o]o]o]o 0 oJoJoJoJoloJoloJo]olo 0 oloJoJololoJoJololol]o 0 0l oo 0.0
LIMITED (THE) 8 | 9 | 3 [333[98]714] 1 [ 1 [ 1399 1 o751 olofe] ool o] 1[33[olofofJololo[olo]o[o]o 0 0|l oJ]o] 158
LINENS 'N THINGS 8 | 7 | 5 [714]929] 32 | 8 [3404] 17 [ 9253 ] 1 1 [432] 6 | 4 [667]933] 30 | 6 [1825] 14 [4774| 2 | 0 [4247] 11 | 9 [81.82]{9455[3333] 10 [11.13] 20 [152.75] 3 | 0 [485] 462
LISA FRANK 1t 1ol o100 o]o]o]o 0 oJoJoJoJoloJoloJo]olo 0 oloJoJ ol ol oJoJololo]o 0 0l oo 0.0
LIZ CLAIBORNE
OUTLET 1tJofojojlo]lo]lo|o]o 0 0lo]o 2 [667[953] o [ o | o | 7 |5755 0 |2667] o | o [ o[ 0ol o] o] o] oO 0 0 | o] 267
L'OCCITANE 2 210 o9 [10] 1 [65]0 0 0l oo ol oJolo]o]o 0 oloJoJ ol ol oJoJolo[o]o 0 0 lo]o 0.0
LONDON WEST
RECORDS 11 o] of10]o0o]o]o0o]o 0 oJoJoJo]Jo]lo]Jo]o]o]ofo 0 oloJoJoloflo]lo]Jo]Jof[o]fo 0 0l oo 0.0
LOS AMIGOS MEAT
MARKET 1tJofojolo]lo]lo|lo]o 0 ol o] o] 1] 1 |100]8[333] 1032 02]0]of/ls167Q 0| o0o]o]o|ofo]o]o 0 0|l o]o) 517
LOUIS VUITTON 1 1 [ 1 [100] 92100 2 [25] 0 0 oJof[7nmlololoJoloJo]olo 0 oloJoJ ool oJoJololo]o 0 0l oJo] 70
LOVES TRAVEL STOP &
COUNTRYSTORESINC | 6 | 6 | 4 [667] 90 [ 50 | 9 [259| 9 [ 353 | 0 | 0 |442] 4 | 2 | 50 | 91 |4444] 4 | 25| 5 | 11| 2 | o [4806] o | o J o | o[ o[ 0| 0] o0 0 0| o ]o] 439
LOW CARB MALL 2 |3 133w o[ oo 315 o]o[nB3fJo[o[o[o[o[o][o]o 0 oloJoJ ol oloJoJolo[o]o 0 0l oo 133
LOWES HOME
IMPROVEMENT
WAREHOUSE 10| 7 | 2 [286] 98 [571] 4 |2134] 3 |4519| 0 | o |314] 2 | o | 0o | 98| 50| 1 Jo3t| 1 [o097] o] o 0] 8| 1 |125/975] 10| 1 [069] 9 [3987 0 [ 0 |85] 181
LUCKY BRAND
DUNGAREES 2l 210l o[ ofof]of 2] n oJoJoJo]Jo]lo]Jo]o]Jo]ofo 0 oloJoJoloflo]lo]Jo]Jof[o]fo 0 0lo]o 0.0
LUCKY J MARKET tJ ool ol ololo]o]o 0 0 ool 2] 2T100]92]5 212 2 o078] o[ o[58 o JoJ o[ olo[o]o]o 0 0| o]o] 575
LUCKY STAR MARKET -
LONGROW LLC 11 o]of10]o0o]o]|]o]o 0 oJoJoJo]Jo]lo]Jo]Jo]o]ofo 0 oloJoJoloflo]lo]Jo]Jof[o]fo 0 0lo]o 0.0
LUMBERMENS
BUILDING CENTER 7l o]lololofofof]o]fo 0 0l o] o] 5| 2|4 9765 ]| 3 |37[3|[31] 0] 0/[85] 5| 2] 4 |96]|625[ 10 [1024] 6 | 141 ] 0 | 0 [379] 367
MAC 1t 2ol ofl®wlololo[1]osololofJoloJolo[o]o][o]o 0 oloJoJ ool oJoJolo[o]o 0 0l oo 0.0
MACFRUGALS - BIG
LOTS 0] 1 [ oo f10] 0] 0] 0] o0 0 0l o] o] 4 0 {10] o] o] ofo 0 0l o] o0 0l oJ10] 0] o0ofo]o 0 0l oo 0.0
MACYS 7 | 7] 3 [429] 94| 19| 4 [4535] 17 [18381] 0 | 0 [238] 12 [ 8 [66.7] 87 [55.36] 31 [309.1] 25 [234.63 0 |5229] 8 875190.75[1351] 5 | 227 | 32 [266.98] 1 | 0 [416] 423
MADISON AVENUE SPA
INTERNATIONAL 1] 3| 2 |e67| 92 |167] 1] 6| 5] 1010|3500l 0o]olofo]o|]o0o]o 0 oloJoJoloflo]lo]Jo]Jof[o]fo 0 0|l o]o] 375
MALM LUGGAGE 2 1ol o0 oo o]o 0 oJoJoJoJoloJoJloJo]ofo 0 oloJoJ ol ol oJoJolo[o]o 0 0lo]o 0.0
MARMI 11 [ 1 {102 oo o] 2 7 o JoJ4a]Jo]loloJoloJo]o]o 0 oloJoJ ool oJoJolo[o]o 0 0| oo 400
MARSHALLS 3JoJololololo[o]o 0 oJoJ ol 1] olofJwo]oJo]olo 0 oloJoJ ool oJoJolo[o]o 0 0lo]o 0.0
MARTINS AUTOMOTIVE
REP 1tJofojojlo]lo]lo|o]o 0 oJoJo]l1]o]o]1w0]o0o]o]ofo 0 oloJoJoloflo]lo]Jo]Jof[o]fo 0 0lo]o 0.0
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2001-03

Rating 3-Year Composite

0.0
65.0

0.0

343

0.0
0.0
0.0

0.0
28.4

36.7

33.0

0.0

0.0
15.4

0.0
0.0

0.0

3.8
0.0
344

0.0
48.7

0.0
0.0

0.0
217

22.1

0.0
s PY-10

2001

Rating for 2001

75

26.1

38.2

221

54.8

Total # UPC Complaints|

0

0

0

Total # UPC Civil Penalties

0

1

12

'
UL O yedl TTVIT

$ Amount Undercharged

236.1

89.36

# Items Undercharged

$ Amount Overcharged

0.98

21.73] 42

106.4[ 94 |211.34

# Items Overcharged

7

17 [34.02] 29

1

104

% item Violations Overcharged

100

Average Insp. Score|

88

% Failed

100

61.11]94.89| 36.96

33.33|197.33 25

75 |85.79(52.53

Total # Failed

10 [52.63|94.84(14.29

0

11

1

21

Total # Insp

19

0

18

3

2002

Rating 2002

28.75

51.67

29.22

43.25] 28

Total # UPC Complaints|

0

0

0

0

Total # UPC Civil Penalties

2

0

1

10

$ Amount Items Undercharged

81.84

3.87

81.59

# Items Undercharged

13

$ Amount Overcharged

121

0.8

13.35] 35

8.04

# Items Overcharged

6

2

9

% item Violations Overcharged

31.58

50

Average Insp. Score|

88 |33.33

84

% Failed

38.5 [ 971

100

52.9 | 94.8 120.46

100

53.8 [ 92.2145.55| 46 |29.85] 55 |221.64

Total # Failed

5

2

9

14

Total # Insp

13

17

26

2003

Rating for 2003

65

37.7

29.9

20

32.8

Total # UPC Complaints

0

0

0

Total # UPC Civil Penalties|

2

0

0

0

$ Amount Undercharged

18.55

46.31

11.23

13.49

10.5

1.9
749

# Items Undercharged

4

13

7

5

$ Amount Overcharged

3

8.98

4.49

6.85

0.74
0.8

# ltems Overcharged

3

6

4

1

% item Violations Overcharged

55.6

33.3

25

Average Insp. Score|

90

94

94

% Failed

100 | 90.7 ] 42.9

66.7 [ 93.7] 31.6

42.9196.6 | 36.4

50

33.3

25

33.3 [ 94.7

Total # Failed

3

4

3

1

Total # Insp

3

4

Total # Loc.

12

13

22

7

1

38

3

3
3

Company Name

MARYLYNS

COLLECTIBLES
MASTERCUTS
MAURICES

MAVERICK COUNTRY

STORE

MAX MARA

MAX STUDIO

MERLE NORMAN

MERLES AUTOMOTIVE

SUPPLY

MERVYNS

MESA FULL SERVICE

LLC

MICHAELS - ARTS &

CRAFTS

MIGW LLC

MIKASA FACTORY

STORE

MILLERS OUTPOST
MIMI MATERNITY

MOBIL

MONKEY MAMBO /

MUSIC SURPLUS
MOTHERHOOD
MATERNITY
MRVG INC

MUSIC 4 LESS

MUSTANG MOUNTAIN

FOOD MART

NAPA AUTO PARTS
NATURALIZER

NEIMAN MARCUS
NEW FRONTIERS
NATURAL FOODS

NEWS TRAVELS FAST

NEWSWATCH
NINE WEST
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2001-03

Rating 3-Year Composite

43.1

0.0
0.0

0.0
48.8

45.3

0.0
0.0
37.7

0.0

0.0
0.0
76.0

0.0
45.1

0.0

0.0
40.0

40.7

40.0

34.9

0.0

0.0
0.0

0.0
353

0.0

40.0

2001

Rating for 2001

o

56.4

49.9

Total # UPC Complaints|

o

0

0

Total # UPC Civil Penalties

o

9

$ Amount Undercharged

o

653.39| 71

# Items Undercharged

o

$ Amount Overcharged

o

109.8[ 64 ]599.69

0.5

2.8

0.5

# Items Overcharged

o

% item Violations Overcharged

o

100

100

100

Average Insp. Score|

o

98

98

96

% Failed

o

Total # Failed

o

30 |85.71] 924 152.24| 70

0

139 |82.74{91.08]|29.88 222 |225.8]| 521

Total # Insp

o

0

168

0

2002

Rating 2002

o

37.63] 35

43.33

36.52

35.31

Total # UPC Complaints|

o

0

0

1

0

Total # UPC Civil Penalties

o

7

0

13

0

$ Amount Items Undercharged

o

5.75

126.33

12.68

# Items Undercharged

o

2

9

$ Amount Overcharged

o

12.59
9.1

1.63

0.5

39.55| 95

8.49

12

0.14

# Items Overcharged

o

4

7

% item Violations Overcharged

o

100

100

100

100

100

100

Average Insp. Score|

o

98

97 |66.67

98.7

96

96

95 130.15] #1

96

94.7 143.75

98

% Failed

o

48.8 [ 96.4 |44.44[ 32 |52.38] 40 [544.11

50

0

55.6

50

Total # Failed

o

20

30

Total # Insp

o

4

54

2003

Rating for 2003

431

48.8

26.9

45.2

76

30.2

40

35.5

Total # UPC Complaints

o

0

1

0

3

0

Total # UPC Civil Penalties|

0
0

1

1

1

0

3

$ Amount Undercharged

56.37
180.95

91.02

20.21

71.51

41.53

450

49.35

# Items Undercharged

3
13

23

8

44

4

0

13

$ Amount Overcharged

0.2
32.69

1.5

81.71

3.5
8.71

32.98

120

10.73| 24

# ltems Overcharged

3

1

9

16

3

4

9

% item Violations Overcharged

25
18.8

4.17

52.9

100

100

Average Insp. Score|

92
95.8

88

88

98
95.8 | 26.7

84

97.6

96

88

% Failed

100
50

100

100

50

100

20
100

66.7 [ 77.3] 23.5

54.5(93.8]27.3

100

Total # Failed

[sp]

16

2

6

Total # Insp

<

10

32

3

11

Total # Loc.

~

1

2

29

1
1

73

2

1

3

1

3

4

Company Name

NO FEAR

NORDSTROM

NOT JUST CHILES

OFF 5TH - SAKS 5TH
AVENUE OUTLET
OFFICE DEPOT
OFFICE MAX

OFFICE SMART

OILILY

OLD NAVY

OLSENS GRAIN

OPPORTUNITIES 4-U

INC

ORANGE PATCH TO0
ORGANIZE LIVING

ORIGINS

0SCO DRUG

OSHKOSH B'GOSH

P M1REALTY CORP
DBA ARCO AM PM

PACIFICEYES & T'S

PACIFIC SUNWEAR

(PAC SUN)

PADDOCK POOLS

PAINTED WITH OIL

PALM VALLEY AUTO

WASH

PALOMINAS COUNTRY

STORE

PAPER FACTORY
PARAPHENALIA
BOUTIQUE

PARTY CITY

PATAGONIA MARKET -

FIS CORP

PATCHINGTON
FASHIONS
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Company Name cld |8 |8 s [8[8 8|2 |28 [8 |7z |383]8([8 |2 |3 |2 [8[2[2|]28 |2 |z [8]|8[3 |8 ]38 |83 [8 |28 |8& & |2 7
PAYLESS SHOE
SOURCE 50 | 15| 7 |467]945] o | 0o | 0 [ 29 |14842] o | 0 [187] 60 | 35 |58.3|921(5634] 8 [3599| 134 [662.63| 1 0 [2556] o | o | o[ o] o] o] ofo 0 0|l o]o] 242
PAYLESS SMOKE SHOP | 1 oJlojolo]o|lofo 0 0lo]o 0 [ o]0 o0o]o| o] o0 0 0l o] o olojJo]Jolofo]o 0 0l oo 0.0
PEP BOYS
SUPERCENTER 20| 9 | 6 |667[929]|423| 11 | 262 15 | 3519 3 | 0 [465] 7 | 3 [429]|946]| 25 | 6 [2305| 18 [11546] 1 0 [2804] 35 | 25 |71.43[93.8949.53| 53 | 118 | 54 [379.95] 7 | 1 |494] 460
PERFUMANIA 6 | 1 o]l of1ww[o]olo]o 0 0 [ ol ol 3] 21667893 0 [ o o] 8 [2209] 0 o [2667] 1 0 [ o9 ]100] 1 1 0 0 0 [ oo 19.9
PET FOOD DEPOT slofl ool oloJololo 0 ool ol 1T ol o1 o]o]o]o 0 0 [ ol o 3] 2 [ee67] 96 [3333] 2 [1.04] 4 3 0 [ o [383] 317
PETCO 16 4 3 [ 7592 [625] 10 [136] 6 [1233] 2 | 0 [594] 15 | 7 [467] 94 [47.83] 22 |30.05] 24 [ 3769 7 | 0o [4241] 24 | 22 [91.67]88.83]58.92] 76 [2004] 53 [139.32] 16 | 0 [67.3] 583
PETITESOPHISTICATE | 4 | 3 [ 1 |333[933] o [ o | o | 5 [4204] 0 | o [133] 1| o[ o ]9| o] o] 0] 1 7 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l oo 10.0
PETRO STOPPING
CENTERS 2 4] oo ]9e|ee7] 217 1]o5]0olofoJofo]Jolo]o]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l oo 0.0
PETSMART 25 | 7 [ 3 [429]963]444] 4 [ o7 5 [ 198 0] o [327] 11| 2 [182]978]e667] 8 [ 55| 4 [1019] 1 0 [31.97] 24 | 10 [41.67]96.58]36.59] 15 [35.99] 26 [8189] 3 | 0 [313] 310
PFALTZGRAFF Tt ool ol ool olo]o 0 ol ol ol 1T oJolew]l ool o[ 2ol ololololololoJo]Jolo]o 0 0 [ oo 0.0
PHILLIPS 66 Tt ool ol ool olo]o 0 ool ol 2] 2T10[sa] 756 [117] 2 o02] 21 0o [8125] 1 1 1100 92 [100] 2 [06] 0 0 0 [ o {7] 780
PICQUICFOODSTORE | 2 J o J o J o] o] o] o] ofo 0 0l ol o] 2] 1|50 |94]3333 1 ]04] 2] 04 ] 0| 031678 0] 0o of[o]o]o|]o]fo 0 0l o]o] 317
PIER 1 IMPORTS s 3T ol ofwr[ o] o[ o] 2 3 ol ol ool ol ololo]lolo]o 0 ool ool olololololoTo 0 0 [ oo 0.0
PILOT OIL CORP sl ol oloJoloJololo 0 ol ol ol 2ol o1 o]o]o]o 0 ool ol ol olololololoTo 0 0 [ oo 0.0
PINE LUMBER &
SUPPLY 11 lojofle]ofo]Jo|l1]11]o]Jo]loJo|lofo]J]ofo]o|]o]o 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l oo 0.0
PINNACLE PEAK
GENERAL STORE 1tJolojJoflo]ofo]o]o 0 0l o] o] 2] 1|50 94 |6667] 2 Jo71| 1 ]o12] o | o [483] o | o[ o[ o] o]o|ofo 0 0|l o ]o] 433
PLANET VIDEO AND
MUSIC 2Jololojolo]o|lo]fo 0 0 o] o] 3| 1 |333[9 6333 5 |034] 1 701 0| 0 [425] o] ol of[o]o]o|ofo 0 0| o]o] 425
PONDEROSAMARKET | 1 [ o[ o[ ol ool o] oo 0 0ol ol 2] 11550976667 2 Jo2] 1] o8] o] o483 ol o[ o[oJo]Jo[o]o 0 0 [ o{o] 433
POPULAR OUTDOOR
OUTFITTERS 191 o0]lojoflo]o|lo]o]o 0 0| o] o] 6| 3 |50[957]|3846] 5 |939| 8 |3732] 1 0 [3596] 20 | 12 | 60 | 93 [4857| 34 |114.4| 36 [199.35] 3 | 0 |433] 4138
POSTAL MAX Tt ool ol ool olo]o 0 ool ol 1T ol o1 o]o]o]o 0 ool ol ol ol ololololoTo 0 0 [oTo 0.0
POTTERY BARN s3] ofofosl ool ol 2wt ol olol 42759 o] o] of10]e37] 4] 03] 1 11009 [ o o] o] 213 [ o] o]4] 225
POWER FUEL Rl ool ool ololo]o 0 ol ol ol 2ol o1 o]o]o]o 0 ool ol ol olololololoTo 0 0 [oTo 0.0
PRECISION LUMBER &
HARDWARE 2Jololojolo]o|lo]fo 0 0l ol o] 2] 2 |100]f@67|5333 8 |76| 7 |79 o o /[5867] 0o | ol of[o]o]o|ofo 0 0|l o]o] 587
PREMIER DESERT
MARKET 2Jololojolo]o|lo]fo 0 olofloJojo]Jofo]Jo]o]ofo 0 0o o] 1 0| o9 100 1 [o04]o0 0 0l o]o 0.0
PUBLISHERS
WAREHOUSE 1tJoflojJoflo]ofo]o]o 0 oloflo]l 1] o] of10]o0]o]o0ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 [.olo]o 0,0
Urv o yt}al CVICW, .10
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Rating 3-Year Composite

25.0

54.0

0.0

0.0
0.0
67.5

0.0
55.0

39.9

0.0

20.0

0.0
375

40.0

20.0

57.5

0.0

43.3

0.0

26.7

51.7

0.0

0.0

0.0

575
S Pg- 19

2001

Rating for 2001

o

39

Total # UPC Complaints|

o

0

Total # UPC Civil Penalties

o

19

'
UL O yedl TTVIT

$ Amount Undercharged

o

# Items Undercharged

o

$ Amount Overcharged

o

610 | 444 84521

# Items Overcharged

o

% item Violations Overcharged

o

Average Insp. Score|

o

% Failed

o

76.47190.99[17.16] 92

Total # Failed

o

0
0

N

0

0

Total # Insp

o

0
0

119

0

0

2002

Rating 2002

o

31.67
58.75

39.29

43.33

26.67

Total # UPC Complaints|

o

0
0

5

0

0

Total # UPC Civil Penalties

o

0

1

14

0

0

$ Amount Items Undercharged

o

0.06

2085.1

0.1

0.25

47.05

0.2

# Items Undercharged

o

2
0

151

1

8

$ Amount Overcharged

o

1.01

11.62

0.3

56.03

0.2

0.9

# Items Overcharged

o

1

10

2

% item Violations Overcharged

o

100

50

0

100

50

Average Insp. Score|

o

94 13333

93

96

86

92

94 166.67

98

92

% Failed

o

50
50

65.2 [ 90.4 122.96] 45 |94.82

100

100

100

50

66.7 | 89.3

100

Total # Failed

o

30

2

Total # Insp

o

46

2003

Rating for 2003

o

42.5

Total # UPC Complaints

o

0

Total # UPC Civil Penalties|

o

5

$ Amount Undercharged

o

604.17

0.3

6.3

# Items Undercharged

o

$ Amount Overcharged

o

04

132.3]

0.2

4.5

# ltems Overcharged

o

20

% item Violations Overcharged

o

100

571

100
22

50

33.3

Average Insp. Score|

0

o

~

96

89

96

92

96

88

% Failed

o

100

50

79.2 | 89.8

100

100

100

Total # Failed

o

19

Total # Insp

24

Total # Loc.

2

1

42

1

83

2

29

1

1

Company Name

PUEBLO SPIRIT

PUPPIES N LOVE
PUREBEAUTY

Q STAR MARKET
QUEEN VALLEY
COUNTRY CLUB
QUICK STOP

QUICKSMART

QUIKTRIP CORP

RACK ROOM SHOES
RADIO SHACK
RAMPAGE

RANCH MARKET -

PROTSONS CORP

RAVE

RAY BELL OIL CO

RCCM FOOD TOWN INC
REAYS MARKET

RED MOUNTAIN
PETROLEUM

RED ROCK AUTO

SERVICE

RED ROCK TRADING

POST

REDDYS LIQUOR

REEBOK FACTORY

DIRECT STORE
REGIS SALON

RESTORATION
HARDWARE

RETAIL BRAND
ALLIANCE INC

RIMROCK MERCANTILE

& SUPPLY

RIO VERDE SERVICES
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ompany Name Sl e | o @ o o o o o o 73 S 1 o o @ o o o o o b @ o | o o o @ o o o o o b @ = 3
RITA MARKET LLC DBA
RITA RANCH MARKET 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0

RITE AID PHARMACIES | 3 2 1 50 | 97 |667] 2 [ 22| 1 099 [ 0 0 1433] 6 4 16679471875 3 | 21 | 13 [2798( 1 0 [35.73] 2 0 0 99 0 0 0 1 0.2 0 0 0 30.3

RITZ CAMERA CENTERS| 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 [100 ] 94 0 0 0 3 12008] 0 0 |40 40.0

ROBINSONS-MAY 8 18 | 18 [ 100 | 88 | 352 38 |360.1| 70 |839.82] 14 0 64 | 26 [ 19 | 731[90.4]26.98| 34 |2351] 92 |3490.8( 11 2 |47.52] 11 [ 11 | 100 |83.46]16.48[ 15 |134.8] 76 |2407.3] 2 1 149.7] 554
ROSS DRESS FORLESS| 13 | 6 0 0 [100] O 0 0 0 0 0 0 0 3 0 0 [100] O 0 0 0 0 0 0 0 1 0 0 100 O 0 0 0 0 0 0 0 0.0
ROXY 1 1 0 0 [100] O 0 0 0 0 1 0 151 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15.0
RUE 21 COMPANY

STORE 3 1 0 0 [ 9% | O 0 0 1 10 0 0 0 1 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
S & M SMOKE SHOP 1 0 0 0 0 0 0 0 0 0 0 0 1 98 | 100 1 J041] O 0 0 0 0 0 0 0 0 0 0 0 0 0.0
S H SMOKE SHOP 1 0 0 0 0 0 0 0 0 0 0 0 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SABAS WESTERN

WEAR 2 1 1 1100f 9% | 0O 0 0 2 {075 [ 0 0 1401 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40.0
SADAS 1 1 0 0 [ 98] O 0 0 1 7.01 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SAFE AT HOME 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 [ 98 0 0 0 1 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SAFEWAY 1431 39 | 7 [179]984[387]| 12 | 73| 19 [ 2137 0 1 120.8) 93 [ 14 | 151[98.5]39.71| 27 |18.48] 41 | 3549 1 1 120.15] 49 9 |18.37[98.45] 75 | 24 [16.25] 8 | 7.29 1 1 [ 34 23.8
SAKS FIFTH AVENUE 1 2 1 50 [ 97 ] 0 0 0 3 [ 706 [ O 0 201 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20.0
SALLY BEAUTY SUPPLY| 27 | 5 1 20 )| 96 [ 40 ) 2 (18] 3 [379 [ O 0 22 | 20 8 | 40 [94.8]9.615] 5 8 47 (11961 4 0 [22.37] 15 | 13 |86.67(89.73[12.99] 10 | 17.7| 67 [128.52] 2 0 |#1.2] 287
SAM GOODY 7 6 3 [ 50 |90.7]143]| 2 3 12 | 58.54 0 251 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 25.0
SAMS CLUB 181 5 0 0 [992] 0 0 0 2 [ 1185] O 0 0 4 0 0 [ 99 ] 50 1.1039] 1 0.5 0 0 0 7 0 0 19857 0 0 0 5 13617 0 0 0 0.0
SAMSONITE

CORPORATION OUTLET

STORE 3 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SAN RIO 2 1 0 0 [100] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0

SAN SIMON SERVICE 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 [ 96 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0

SANTA CRUZ
VETERANS MARKET 1 2 2 [100] 89 [41.7] 5 |052] 7 | 398 | 2 0 1696] 3 3 100 [86.7) 15 [ 3 | 03 | 17 [ 417 [ 2 0 [55.25] 2 2 1100 [ 90 | 50 5 1382 5 | 164 ] 0 0 |57.5] 594

SAS FACTORY SHOE

STORE 5 1 0 0 [ 9 ] 100( 1 1510 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SAV A LOT FOOD

STORE 2 2 1 50 [ 95 ] 0 0 0 5 0.8 0 0 20 1 0 0 [ 98 0 0 0 1 0.5 0 0 0 1 1 [ 100 ] 96 0 0 0 2 10191 0 0 |40 20.0
SAV ON DRUGS 2 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 [ 99 1100 | 1 J006] O 0 0 0 0 2 0 0 100 0 0 0 0 0 0 0 0 0.0
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Company Name cld |8 |8 s [8[8 8|2 |28 [8 |7z |383]8([8 |2 |3 |2 [8[2[2|]28 |2 |z [8]|8[3 |8 ]38 |83 [8 |28 |8& & |2 7
SAVE MORE GROCERY 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 98 0 0 0 1 0.24 0 0 0 0.0
SAVE-A-LOT DAVCAR
LLC 1 0 0 98 | 100 1 0.01 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SCOTTSDALE AUTO
WASH 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SCOTTSDALE KITCHEN
COMPANY 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SEARS 15 9 3 33394 25 4 [11.48| 12 |109.46| O 1 2281 14 10 [ 714 916]20.34] 12 |86.69| 47 41094 5 0 |41.05) 17 10 [58.82(93.06(22.03] 13 |135.3] 46 |689.97| 3 0 1339 34.2
SEDONA PYRAMID LLC 1 2 2 100 | 90 60 3 0.8 2 0.7 1 0 [685] 1 0 0 96 0 0 0 1 0.1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 49.2
SEES CANDY SHOPS 11 1 0 0 100 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SEPHORA 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SERVICE
MERCHANDISE 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 100 | 92 0 0 0 4 1104171 0 1 50 0 0 0 0 0 0 0 0 0 0 0 0 50.0
SHARPER IMAGE (THE) 3 2 0 0 100 0 0 0 0 0 0 0 0 1 0 0 96 0 0 0 1 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SHAY OIL COMPANY 19 0 0 0 0 0 0 0 0 0 0 0 0 10 7 70 | 86 20 7 142 28 | 6.27 2 0 38 0 0 0 0 0 0 0 0 0 0 0 0 38.0
SHELL 17 0 0 0 0 0 0 0 0 0 0 0 0 4 1 25 | 97 |33.33] 1 026 2 0.11 0 0 |2167] O 0 0 0 0 0 0 0 0 0 0 0 21.7
SHERWIN WILLIAMS CO| 14 | 25 19 | 76 | 859|257 29 [78.52| 84 |187.98| 9 0 |448] 33 26 | 788|824 [27.17| 50 |93.94| 134 |455.93] 6 0 |43.75) O 0 0 0 0 0 0 0 0 0 0 0 44.2
SHIRLEY DALE 1 2 1 50 | 98 0 0 0 2 1.5 0 1 30 2 1 50 | 95 | 40 2 0.5 3 25 1 0 |415]) O 0 0 0 0 0 0 0 0 0 0 0 43.8
SHOE EXPRESS 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SHOPES GROCERY 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SHOWCASE HOME
ENTERTAINMENT 2 5 4 80 [ 768|448 13 120.06| 16 |2715.2 2 0 |537] 7 7 100 | 74 |43.08] 28 |148.3| 37 |3063.6| 3 0 |6151] O 0 0 0 0 0 0 0 0 0 0 0 58.2
SIGHT & SOUND 1 1 0 0 98 | 100 1 2 0 0 0 0 0 1 1 100 | 88 |83.33] 5 | 5.14 1 10 0 0 |69.147] O 0 0 0 0 0 0 0 0 0 0 0 50.0
SILVER TOUCH CAR
WASH 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SIX POINTS HARDWARE
& ELECTRIC 2 1 1 100 | 92 75 3 3.5 1 0.3 0 0 |66.3] O 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 66.3
SMART & FINAL 7 2 0 0 97 50 1 0.4 1 0.16 0 0 0 7 3 [429]96.6| 50 6 166 | 6 7.26 1 0 |36.79] 1 1 100 | 94 | 100 3 1044] O 0 0 0 75 38.1
SMOKE CHEAP &
SNACKS STORE 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0
SMOKER FRIENDLY 12 0 0 0 0 0 0 0 0 0 0 0 0 7 1 1431983 50 3 136 | 3 1 0 0 |2321] O 0 0 0 0 0 0 0 0 0 0 0 23.2
SOFTWARE ETC 1 1 1 100 | 84 0 0 0 4 15 0 0 40 1 1 100 | 80 0 0 0 5 55 0 0 40 1 1 100 | 92 0 0 0 4 32 0 0 40 40.0
SOLE OUTDOORS 5 3 0 0 9% |333] 1 10 2 | 34.96 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1,0 1 0 0 0.0
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2001-03

Rating 3-Year Composite

0.0

0.0
0.0

0.0
0.0

0.0
0.0
40.0

54.0

48.5

0.0
0.0
0.0
45.2

43.3

29.8

0.0
19.0

25.0

0.0
26.8

0.0
0.0

0.0

16.0

13.3

714

0.0

2001

Rating for 2001

54.4

36.3

26.7

714

Total # UPC Complaints|

0

0

0

Total # UPC Civil Penalties

4

0

1

$ Amount Undercharged

6.04

127.6

10.93

# Items Undercharged

22

16

7

$ Amount Overcharged

542

10

2.57

# Items Overcharged

17

2

15

% item Violations Overcharged

Average Insp. Score|

78 |68.18

% Failed

50 194.21[43.59

57.14194.86( 11.11

100

Total # Failed

0

15 [83.33192.67(50.77] 33 |21.24[ 32 |261.47

0
14

4

2

Total # Insp

0

18

0

7

2002

Rating 2002

51.67

42.94

43.33

26.22| 28

35.17

Total # UPC Complaints|

1

0
0

1

0

Total # UPC Civil Penalties

0

7
0
2

1

$ Amount Items Undercharged

81

197.63

0.44
13.84

75.7

# Items Undercharged

8

43

$ Amount Overcharged

28.6

103.3] 24
0.6
8.28
0.1

11.5

# Items Overcharged

4

24
2

1

% item Violations Overcharged

50

42.67] 32

100

10

Average Insp. Score|

94 13333

94 166.67

96

% Failed

75

522958

50

26.7 [ 951

66.7 [ 93.3

Total # Failed

12

16

2

Total # Insp

23

60

2003

Rating for 2003

47.2

35.8

30.8

16
20

Total # UPC Complaints

0

2

1

Total # UPC Civil Penalties|

1

1

0
0

$ Amount Undercharged

31.24

0.38

63.16

2.38

1.67

11

59.23

111.07

# Items Undercharged

5

1

15

10
5

$ Amount Overcharged

10.72

26.46

3.72

0.26
4.95

9.51

0

20

# ltems Overcharged

4

6

13 [42.73] 22

16

1

% item Violations Overcharged

444

100

51.6

11.1

33.3

100

100

Average Insp. Score|

88

94

96.8 | 85.7

96

96

96

96

92
90

96

% Failed

100
66.7

40

529 [95.5] 371

29

429194.9

33.3

40
50

Total # Failed

9

3

Total # Insp

0

17

31

7

Total # Loc.

1

1

1

2
27

1

85

69

1

2

2

4

14

Company Name
SOUTHWEST GIFT
GALLERY

SPEEDO AUTHENTIC

FITNESS

SPEEDSMART INC

SPEEDWAY CONVIENCE

SPENCER GIFTS
SPENCERS AIR

CONDITIONING &
APPLIANCE INC

SPORTING EYES
SPORTS CAGE
SPORTS MART

SPROUTS FARMERS

MARKET

ST CROX SHOP

ST JOHN BOUTIQUE

STAG TOBACCONIST

STAPLES

STAPLEY ARBID LLC

STAR/K

STAR MART

STARBUCKS COFFEE
STEVE MADDEN

STEWART HARDWARE

STROUDS

STRUCTURE

STYLES FOR LESS

SUN FLOWER MARKET
SUNCOAST MOTION

PICTURE COMPANY
SUNGLASS HUT

SUNRISE OIL INC
SUPER PAWN
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2001-03

Rating 3-Year Composite

59.5

0.0
32.0

30.0

20.0

0.0
0.0
0.0
0.0
0.0
0.0

0.0

41.0

0.0

48.8

0.0

0.0

43.3

0.0

0.0
38.5

258

0.0

46.6

0.0

2001

Rating for 2001

66.3

37.5

63.3

52.5

Total # UPC Complaints|

0

0

Total # UPC Civil Penalties

4

5

$ Amount Undercharged

10

134.37

0.2

# Items Undercharged

51

$ Amount Overcharged

0.5

0.3

# Items Overcharged

2

% item Violations Overcharged

75

Average Insp. Score|

84

100

88 |66.67

% Failed

100

100

Total # Failed

1

0
0

22 |64.71{95.88128.17| 20 [48.71

0

1

17 189.47] 91.9 [36.36] 28 |422.9[ 49 |217.55

Total # Insp

1

1

0

0

1

0

19

2002

Rating 2002

78.33

31.25
31.67

30.27] 34

43.33

33.81

25.83

31.91

Total # UPC Complaints|

0

0
0

3

0

0

0

0

Total # UPC Civil Penalties

2

0
0

4

0

1

0

0

$ Amount Items Undercharged

0.5

0.1

4.72

106.7

3.69

6.94

32.43

# Items Undercharged

16

6

$ Amount Overcharged

2.1

0.5
0.1

4

4.26

1.7

7.29

# Items Overcharged

4

1

2

11

1

5

% item Violations Overcharged

75

32.26] 20 |59.85| 42

16.67

Average Insp. Score|

88 |66.67

94 13333

94 166.67

94

95.6 | 45.46

% Failed

100

1251985

50

40.6 | 96.1

50

45.5 [ 91.8140.74

50

40

Total # Failed

1

13

5

Total # Insp

32

11

2003

Rating for 2003

46.7

454

38.2

Total # UPC Complaints

10

0

Total # UPC Civil Penalties|

8

1

$ Amount Undercharged

0.2

1.06

0.7

1.4

88.55

# Items Undercharged

102 [284.14

13

$ Amount Overcharged

0.2

3.3
24

10

92.39

0.1

0.69

8.04

# ltems Overcharged

41

3

% item Violations Overcharged

33.3

100
25

100

25

33.3

18.8

Average Insp. Score|

94

9%
94

95

99

92

88

% Failed

50

50

50

76.9 | 92.7] 28.7

100

75

66.7 | 89.3

Total # Failed

30

2

Total # Insp

39

Total # Loc.

15

1

2

1

1

1

6

4
32

88

Company Name
SUPER STATION CAR

WASH

SUPER STOP

SUPERPUMPER INC

SUPERSTATION LLC

SUPERSTITION RANCH

MARKET

SUZANNE'S

T & M HARDWARE

T J MAXX

TABLE TALKINC
TALBOTS

TALKING HANDS

TAMMY BAHAMA'S

TROPICAL EMPORIUM

TARGET CORPORATION| 35
TCB AUTO SPALLC

TEAM C B PETROLEIUM

PROPERTIES LLC
TEAM SHOP

TEDS AUTO SPA - TED

BUTLER

TEMPE CAMERA
REPAIRINC

TERRIBLE HERBST INC

TESORO REFINING AND
MARKETING CO
TEXACO

THATCHER BUILDING

SUPPLY

THE LIMITED

THE SPORTS

AUTHORITY INC

THE UPS STORE
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3+ 3= o - 7 o o o o o o = N 3= o - 7 o o o o o o = 3= y - 7] o o o o o o = N o
sl |2|2|8 |8 |8 |a8 |8 |3 = |2 [(B]s[2|2|8|ca|é|@|a|a [=2|2|8]|2|2(8|8a|a|lds |8 |a |=|2 |8 .
Company Name cld |8 |8 s [8[8 8|2 |28 [8 |7z |383]8([8 |2 |3 |2 [8[2[2|]28 |2 |z [8]|8[3 |8 ]38 |83 [8 |28 |8& & |2 7
THINGS REMEMBERED | 8 | 3 | 2 [667]827[154]| 2 [14.95] 11 |164.95] 1 0 [st1l ol o] oflo]o]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0|l o]o] 371
TINDERBOX
INTERNATIONAL 3JojloJojo|lo]o|lo]fo 0 0 o] o] 3| 1 |333[oa7] 75| 3 |166] 1 19 | 0o | 0 [3958 olojJo]Jolofo]o 0 0|l o]o] 396
TKENTERPRISESLLC | 1 | 4 | 2 [ 50| 93|15 3 [o5] 17| 13 | 1 0 |20 2| 1 |50 94 |e667] 2 {07 | 1] 06| o | 0 [483] o] o[ of[o]o]o|]ofo 0 0|l o]o] 301
TOMMY HILFIGER
COMPANY STORE 1tJoflojJoflo]Jofo]o]o 0 olofloJojo]Jofo]Jo]Jo]ofo 0 olojJo] 2] 2/ 100]9] o] oo 8 ]8s5]|] 0] o0/[4] 400
TONI & GUY (TIGI HAIR
CARE) 31 1] o]of10[o0o]o|ofo 0 olofloJojo]Jofo]Jo]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
TOP SHELF LIQUOR
AND ARCHERY 1tJolojJoflo]Jofo]o]o 0 0l ol o] 2] 1|50 |97 |6667] 2 22| 1 ]022] 0o o0 [483] o] o[ of[o]o]o|ofo 0 0| o]o] 433
TOP SHELF LIQUORS tJToJoJoJoJoJoJo]o 0 ol oJol 1T oJofJ1o]olo]ofo 0 ool ol ol olololololoTo 0 0 [oTo 0.0
TOWER RECORDS
VIDEO BOOKS slolJofo]Jofo]lofo]o 0 0l o] o] 4 50 | 96 [125] 1 | 4 | 7 | 19 [ 1 0 (2813 o | ol o[ o] o] o] ofo 0 0|l o]o] 281
TOWN & COUNTRY 1t 210l ool o 3[276] 0] o0o]2]3 100 [ 92.7|27.27] 3 [387[ 8 [16648] 1 0 [5455] o [ ol ol ol ool o]o 0 0 [ o{o] 425
TOWN & COUNTRY CAR
WASH 1tJolojJoflo]ofo]o]o 0 oloflo]l 1] o] of10]o0]o]o0ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
TOYSRUS 2] 3] 1 [333] 98 [333] 1 1t 21 23T o o255 2 4098|225 2 [1200] 6 [5502] 0 [ 1 [2558] 15 | 7 [4667] 96 | 40 [ 12 [27.79] 18 [ 309.06 [ 1 0 [337] 317
TRADE SECRET 4 4 12598 [100] 2 [1645] 0 0 1 0 488l ol ool ool of[ofo 0 ool ol ol olTololololoTo 0 0 [ o{o] 488
TRADER JOES 8 | 5 [ 3|60 94333 3 [13] 6 [479] 1 0 [87l ol ool ool of[ofo 0 ool ol ol ol ololololoTo 0 0 [ o{o] 387
TRAILS DEPARTMENT
STORES 6 Jolo]Jo]olo]o|ofo 0 oloflolz2]o0o]of10]o0]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
TRAVEL CENTERS OF
AMERICA 2| 4| 2|50 ]| 9 [45]| 5 [05] 6 |89% ]| 0| 039 o[ o]olo]o]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0|l o]o] 359
TRIVALLEY HEALTH
FOOD 101 o]of100]0f[0]o0]o0 0 olofloJolo]Jofo]Jo]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
TUCSON GROCERY
OUTLET 1tJolojJoflo]ofo]o]o 0 olofloJojo]Jofo]Jo]o]ofo 0 oo o] 1| ofo]10] o0 o0fo0]o0 0 0l o]o 0.0
TUCSON TRUCK
TERMINAL DBA MR T'S
TRAVEL PLAZA 101l o]of100]0f[0]o0o]o0 0 olofloJolo]Jofo]Jo]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
TUCSON TRUCK
TERMINAL INC 111l o]of100]0f[0]o0]o0 0 olofloJojo]Jofo]Jo]o]ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l ojo 0.0
TUESDAY MORNING Tt ool ol ool olo]o 0 ol ol ol 1 ool oo o[ 124771 ool ol ol ololololo 0 0o [ o{o] 150
TUMBLEWEEDSERVICE| 1 | o | o [ o J o[ o] o[ 0] O 0 oloflo]l 1] o] of10]o0]o]o0ofo 0 olojJo]Jolofo]Jo]Jo|lofo]o 0 0l o]o 0.0
TUPPERWARE 2l ol ool oloJololo 0 0 ol o 2] 1150946667 2 [192] 1145 0 04838 o o[ o[ o] o]Jo[o]o 0 .ol ool 433
LEAYIES yt}al CVIT
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2001-03

Rating 3-Year Composite

30.2

35.7

41.6

0.0

0.0

67.5

0.0
0.0
26.7

5.0
0.0
22.9

233

40.0

30.6

61.7

12.0

0.0
35.0

40.8

54.0

0.0

0.0

258

0.0
8.0

343

2001

Rating for 2001

39.8

48.2

40

27

15

33.8

35.7

Total # UPC Complaints|

0

0

0
2

Total # UPC Civil Penalties

1

1

0

0

9
6

$ Amount Undercharged

104.86

4163

45.02

12.74

179.63

# Items Undercharged

18

36

8

4

125

116 |243.68

$ Amount Overcharged

8.05

[AK

1.99

12

1.54

# Items Overcharged

12

8

% item Violations Overcharged

18.18

100

100

20

100

20

Average Insp. Score|

89

98

98

92

95

98

98

% Failed

61.54195.85( 40

100

100

50

20

Total # Failed

8

8

0

47 [51.09]95.94|33.86{ 64 |63.87
45 [60.81]95.84|27.95[ 45 |52.12

Total # Insp

13

8

1

92

0

2002

Rating 2002

43.5

25

39.08

38.75

36.4

35.93] 74

25.83

Total # UPC Complaints|

0

0

0

2
5

0

Total # UPC Civil Penalties

0

6

3

8

0

$ Amount Items Undercharged

18.26

6.61

3850.9

0.1

4.34

195.16

35.49

0.5

# Items Undercharged

9

Il

1

5

$ Amount Overcharged

0.01

75

0.09

1.83

4.41

222.8| 258 1418.83| 36

5

0.5

# Items Overcharged

10 [207.1

2

131

1

% item Violations Overcharged

10

37.5

100

100

50

16.67

50

Average Insp. Score|

90

98

96

94

98.7 | 66.67

99

97.5

95.8 | 33.68

94

92

% Failed

100

25

76.2 | 92.3 112.35

50

0

25

54

529195913238] 34 [4134] T

50

50

Total # Failed

16

101

27

Total # Insp

21

187

51

2003

Rating for 2003

22.3

23.3

40

29.5

43.8

10

Total # UPC Complaints

1

0

1
11

Total # UPC Civil Penalties|

0
0

1

8

0

$ Amount Undercharged

24

82

0.5

21.34
68.06

74.9

61.29
111.77

31.51

# Items Undercharged

5
4

10

3

$ Amount Overcharged

0.8

11

1.01

30.5

20.91

19.48| 36

15

0.1

# ltems Overcharged

1

2

5

22

% item Violations Overcharged

33.3

20

50

0
33.3

40

100

Average Insp. Score|

94

92

84

90

80

97

96

% Failed

100

33.3 [ 96.7

100

33.3[97.7] 286

100

33.3[973

100

39.4196.2]37.9

57419541454 [ 49 17294 59

100

25

Total # Failed

1

2

1

13
27

Total # Insp

1

3

33
47

0

0

Total # Loc.

1

11

1

16

1

9
1

6

2

10
1

1

172

47

16

1

Company Name

U S FACTORY OUTLETS
ULTA SALON &

COSMETICS
ULTIMATE

ELECTRONICS
UNION 76

UNITED FASHIONS OF

TEXAS

UNIVERSITY OF

ARIZONA BOOKSTORE

UPS STORE (THE)

URBAN OUTFITTERS
V F FACTORY

VALLEY VITAMINS

VALUE DRUG CENTER
VAN HEUSEN DIRECT
VANS PRO SHOP

VERIZON WIRELESS
VICTORIAS SECRET

VIRGIN MEGASTORE
VITAMIN WORLD

WAGNER BOOKS
WALGREENS
WALMART

WALTZ SHOES

WAVE

WEISS GUYS CARWASH

WEST POINT

PEPPERELL

WESTERN WAREHOUSE

WET SEAL

WHITE GREGG LLC DBA
A J'S MINI MART
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2001-03

Rating 3-Year Composite

0.0
65.0

36.6

0.0
45.0

18.8

244

0.0
0.0

57.5

63.3

0.0
0.0
0.0
53.9

0.0
0.0
33.9

2001

Rating for 2001

49.5

57.5

Total # UPC Complaints|

29 [39.9

Total # UPC Civil Penalties

$ Amount Undercharged

5.35

04

# Items Undercharged

$ Amount Overcharged

5.7

0.6

# Items Overcharged

8

2,097|5,452(3,635]27,003| 341

% item Violations Overcharged

50

61

Average Insp. Score|

95.6 [72.73

92

94

% Failed

60

100

Total # Failed

0

Total # Insp

0

2002

Rating 2002

58.06

32.3 11,869 1,135 61

Total # UPC Complaints|

0

65

Total # UPC Civil Penalties

1

$ Amount Items Undercharged

1.8

120.21

# Items Undercharged

15

$ Amount Overcharged

1.58

0.01

# Items Overcharged

12 134.87

% item Violations Overcharged

50

100

4444

38 [2,299]6,732|3,780( 24,357 401

Average Insp. Score|

94

98

N

94

% Failed

100

100

Total # Failed

Total # Insp

2003

Rating for 2003

45

244

29.9 12,864 1,208 42

Total # UPC Complaints

0

65

Total # UPC Civil Penalties|

1

0

193

$ Amount Undercharged

15.11

0.55

137.24

0.26

35.9

# Items Undercharged

9

7

$ Amount Overcharged

0.5

0.5

1

1.34

0.5

# ltems Overcharged

1

1,186( 5,053(2,322| 15,931

% item Violations Overcharged

100

12.5

33.3

12.5

66.7

100

33.3

34

Average Insp. Score|

99

96.8

88

96

92

88

98

96

95

% Failed

40

100
33.3

50

100

50

42

Total # Failed

Total # Insp

1

Total # Loc.

2
6

2
3

2

25

4

5,288]1,879| 774

Company Name

WHOLE FOODS
MARKET

WILBURS MARKET

WILD OATS MARKET
WILD WILD BEST

WILLIAM CARTER CO
WILLIAMS-SONOMA

WILSONS THE LEATHER

EXPERTS

WIN OIL CO

WINDSOR OUTLET

WOODLAND BUILDING

CENTER

WOODYS FOOD STORE

XI CLOTHING

YANKEE CANDLE CO

Z GALLERIE

ZANY BRAINY
ZUTOPIA
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